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PSAP
Request Date 
Phase I

Proj./Actual 
Phase I

Phase I 
Solution

Request Date 
Phase II

Proj./Actual 
Phase II

Phase II 
Solution Deployment Status

Albemarle Emergency 
Communication Center 4/10/1997 8/2/2000 NCAS 6/21/2001 3/1/2003 3/4/2003 Phase I Live & Phase II
Albemarle Fire Department 4/10/1997 8/2/2000 NCAS 6/21/2001 Unknown Phase I Live

Alleghany County Sheriff's Office 6/4/2002 6/18/2003 NCAS 3/4/2003 9/4/2003
Phase I Live-Phase II: PSAP is not 
ready CPE issue. 

Amherst County Sheriff's Office 6/27/2003 12/27/2004 NCAS

PSAP doesn't have a building.  It 
needs a new equipment so won't 
be ready untill November.

Bedford County Sheriff's Office 2/3/2000 10/29/2002 NCAS 5/15/2003 11/15/2003

Phase I Live & Phase II; won't be 
ready till midle of Novermber, CPE 
issue.

Blacksburg Police Department 12/18/2002 10/23/2002 NCAS 7/14/2003 1/14/2004

Phase I Live-Phase II: Actively 
working to purchase a new 
CAD/RMS system.  They hope to 
have it installed around the same 
time as their mapping system so as 
not to delay the project.

Botetourt County Sheriff's Office 1/22/2002 3/21/2003 NCAS 6/17/2003 12/17/2003
Phase I Live-Phase II: Ready to 
test.

Buckingham County Sheriff's Office 8/1/2002 Unknown NCAS No Request Ready to test.

Campbell County 911 1/21/2003 7/21/2003 NCAS No Request
Ready to retest by November 15, 
2003

Charlotte County Sheriff's Office 7/11/2001 5/27/2003 NCAS 7/1/2003 1/1/2004
Phase I Live-Phase II: dealing with 
mapping issues



Christianburg Police Department 12/27/2002 10/23/2002 NCAS 7/14/2003 1/14/2004

Phase I Live-Phase II: This PSAP 
is replacing their Recording 
System and hopes to have 
installation coincide with the 
mapping system installation.  

City of Covington 6/4/2003 Unknown NCAS No Request Ready to test.
City of Lynchburg 911 7/7/1999 1/5/2001 NCAS 9/26/2001 3/26/2002 2/25/2003 Phase I Live & Phase II
City of Radford Police Department 7/7/1999 5/29/2003 NCAS 7/14/2003 1/14/2004 Phase I Live 

Cumberland County 1/13/2003 11/11/2003 NCAS No Request

Waiting on trunks and ready to 
test.  

Floyd County Sheriff's Office 7/18/2003 1/18/2004 NCAS No Request New Request
Fluvanna County Sheriff's 
Department 4/1/2002 Unknown NCAS No Request Ready to test.
Franklin County Communications 
Center 1/8/2003 NCAS 9/3/2003 3/1/2004

Phase I Live New Request for 
Phase II 

Frederick Sheriff's Office 7/12/2001 No Coverage

Giles County Dispatch Center 6/28/2003 12/25/2003 NCAS
Received mapping traffic plans and 
trunks are in; ready to test

Grayson County Sheriff 10/26/1999 6/3/2003 NCAS No Request No Coverage
Greene County Sheriff 5/28/2002 Unknown NCAS No Request Ready to test.

Halifax County Sheriff's Office 8/20/2003 2/16/2004 NCAS

PSAP is on hold; its in the process 
of moving; PSAP is not ready at 
this time.

Martinsville/Henry County 911 
Communications Center 10/7/1999 1/24/2002 NCAS 9/17/2001 3/1/2003 3/11/2003 Phase I Live & Phase II

Montgomery Sheriff's Office 10/30/2002 NCAS 7/14/2003 1/14/2004

Phase I Live-Phase II: this PSAP 
has DaPro CAD System, which will 
need upgrades to interface with the 
mapping system to be selected by 
MCSO. They are also looking at 
upgrading thir current Dictaphone 
Recording System or possibly 
replacing the system. 

Patrick County Sheriff's Office 11/8/2001 10/28/2002 NCAS No Request Phase I Live



Prince Edward County- Farmville 
Police Department 2/28/2002 12/15/2003 NCAS No Request

PSAP has an extension until 11 
Dec 03 - due to most recent fire 
and the router issues (Sprint LEC).  
Sprint issue

Pulaski County Sheriff's Office 10/23/2002 NCAS 7/14/2003 1/14/2004

Phase I Live-Phase II: in the 
process of their current CAD/RMS 
System.  They are also looking at 
upgrading or replacing their current 
recording system.  The 911 
System is ok but they would prefer 
a comuter-based system so is 
actively seeking funding to replace 
the current phone system.

Roanoke City Communications 
Department 1/16/2001 7/12/2002 NCAS Unknown 4/17/2003 Phase I Live & Phase II

Roanoke County Police Department 2/2/2001 7/16/2002 NCAS No Request Phase I Live
Rockbridge County Sheriff's 
Department 3/29/2000 10/30/2002 NCAS 5/30/2002 3/1/2003 3/4/2003 Phase I Live & Phase II
Salem City Police Department 11/30/2000 7/16/2002 NCAS 3/6/2002 3/1/2003 2/25/2003 Phase I Live & Phase II

Smyth County Sheriff's Department 4/18/2002 4/23/2003 NCAS No Request Phase I Live
Twin County (City of Galax and 
Carroll County) 10/26/1999 6/3/2003 NCAS No Request Live Phase I 
Vinton Police Department 5/23/2002 8/11/2003 NCAS No Request Live Phase I 

Wythe County Communications 7/12/2003 1/12/2004 NCAS 7/12/2003 1/12/2004
This PSAP has been on hold 
October 31, 2003
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